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In-School
Mentoring works!

Teachers and princi-
pals have seen a
marked difference in
the attitude, perform-
ance and self-esteem
of the children
matched in the
program.

CHECK IT OUT!
Our website is getting a
new look this fall.

Thank you Clarity for all
of your support.

www.bsbbcalgary.com
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Fall 2003

Making the Grade

The report cards are in and In-School Mentoring gets an “A”. As a fledgling program only
six years ago, ISM has now blossomed into a successful Big Sisters and Big Brothers
program.

In-School Mentoring was established to provide children in elementary schools with adult
role models and the opportunity to form meaningful relationships that build self-esteem and
hope for the future. The program is different from Big Sisters and Big Brothers traditional
program in several key ways. The matches meet in the schools during the school week.
The matches are together only during the course of a school year with both getting a
‘summer’ break until the fall. The time commitment is only one hour

per week. This is the essence of the In-School Mentoring program.

The mentor spends time with one child doing crafts, learning a new

soccer dribble technique, baking activities, learning a game or

maybe just reading together.

And the program works. Teachers and principals have seen a
marked difference in the attitude, performance and self-esteem of
the children matched.

With the support of the Calgary Board of Education and the Calgary
Catholic School District, we have been able to expand our program
into two new schools for this 2003-2004 school year. This in-
creases our partnership schools to a grand total of 12 and this will
allow more children in Calgary to benefit from this innovative pro-
gram. Other exciting news in the In-School Mentoring program is
the initiation of our casework staff working from four of the 12
schools one day a week. This new approach will allow our staff to support our mentoring
matches on-site, while also assisting the schools with referrals, and making mentoring
matches. We are very thrilled with this new approach, and would like to thank our schools
for their support!

Little Brother, Mladen D.

The Calgary community is also coming together to support children through mentoring in the
schools. Corporate partners are eager to get on the In-School Mentoring bandwagon by
providing their employees the opportunity to mentor children during their workday. Our cor-
porate partners who are already mentoring are Sunwest Home Aviation, AADAC, Region 3
Calgary and Area Child and Family Services and Suncor Energy. We just recruited DeVry
Institute of Technology employees and are planning presentations to the WestJet Airlines
staff. We welcome these partners and look forward to hearing their stories of mentoring as
the school year begins. One-hour a week during the school day to play and enhance the
lives of children has an amazing impact on the work environment and in turn allows children
to feel accepted, enriches their world, and increases their esteem.

If you are interested or know someone who is interested in becoming an In-School Mentor
please contact Valerie Dunn, Intake Caseworker at 777-3534.



Executive Director’s Message

If you have had the opportunity to visit our offices recently you would have noticed an abun-
dance of energy displayed by staff and volunteers. Why? We have a lot to celebrate!

So far this year we have been able to decrease the amount of time our Little Brothers are wait-

ing to be matched. Our long history divulges a two-year waiting period for our boys but this year

it has been reduced to less than two years. We have been able to double the number of In-

School mentors matched to a child, and this year we are well on our way to once again doubling

that number. We have increased a number of partnerships, which is essential to the continued
growth of the agency. The most outstanding celebration is the incredible volunteers that continue to come forward. We
would not exist without the dedication and commitment of our volunteers! The talents of this group are expressed
through board and board committee leadership, mentors, timeless energy of the Progress Clubs, and our long-term vol-
unteers who assist with wait list activities. | would like to extend a sincere thank you to all!

We welcome our new Director of Development and Communications, Donna Rapp. Donna comes to us from the CPO
and brings with her a wealth of experience with media, development and communications. She is also a former Big Sis-
ter. We welcome Donna’s enthusiasm and expertise, which has already been demonstrated through her ability to crea-
tively share our stories with the community. She has helped to illustrate the good work our volunteers and families are

doing!

I look forward to many more great things ahead and hope you will feel welcome to drop by the office at any time. f\

Progress Matters
The Canadian Progress Clubs and BSBB

Webster® Dictionary defines PROGRESS as:

1) Advancement toward a goal or to a higher stage,
2) Continuous improvement,

3) Forward or onward movement and

4) To grow and develop.

Through the ongoing support of the seven Canadian Pro-
gress Clubs of Calgary, Big Sisters and Big Brothers of
Calgary and Area’s future continues to shine bright by
anyone’s definition. We never grow tired of illustrating the
club’s history and applauding our unique partnership es-
pecially as they celebrate their 40" anniversary this year,
and start their recruitment drive for members.

The Canadian Progress Clubs consists of individuals who
lead by example. This service club has a long, successful
track record of working together to make a difference for
children of our community. As the founders and primary
funders of our agency, the Progress Clubs of Calgary are
vital to the very existence of these services for Calgary’'s
children.

Formed in 1963, the Calgary Downtown Club makes up
one of seven chapters in the city. In 1971 the Club had a
vision, and identified a need in Calgary for a service that
provided adult male companionship for boys from father
absent homes and thus began the Uncles At Large pro-
gram. In 1977, the counterpart women'’s group, the Cal-
gary Eves, who were the first chartered women’s service
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club in Canada, recognized a similar need and gave birth
to the Aunts At Large program. Their contributions were
endless providing approximately 75% of the agencies
funding.

With the ongoing support of the Canadian Progress Clubs
of Calgary, Aunts and Uncles at Large grew and flour-
ished through to the early ®0®. The founding Clubs de-
veloped a sense of pride and ownership in these success-
ful programs. As new Progress Clubs were chartered
they became involved in and committed to the work of
these organizations.

In 1994, three organizations merged Uncles At Large,
Aunts At Large, and Big Sisters of Calgary forming the
newly merged organization Big Sisters and Big Brothers
of Calgary. Since the merger the Calgary Progress Clubs
have contributed over 1 million dollars to Big Sisters and
Big Brothers of Calgary. Their contribution once again
goes beyond the scope of a financial commitment. They
maintain an active involvement with the children in the
program and organize events ranging from bowling,
Christmas parties and ski outings to fly fishing, family pic-
nics and attending sporting events.

So by everyone’s definition, the Canadian Progress Clubs
are heroes. Progress matters! For more information on
the Canadian Progress Clubs or to get involved contact
Todd Crosby at 241-3551 or Bob Lockhart at 236-8330.



Children waiting to be matched with a Big Brother or
Sister, and those already matched, enjoyed a special DAY
ON THE RIVER, Sunday, August 24, when they grabbed
arod, reel and flies, and stepped into the waters of the
Sheep River in Oko-

toks to go fly fishing.

The first-ever event

was the brainchild of

Pat Gilmore, member

of the Bow River

Progress Club and

avid fisherman.

“This is more than just Pat and Little Sister Whitney

a fun day outside

learning how to cast a fly. An activity like this teaches
camaraderie, cooperation, patience and self-confidence,”
said Gilmore. “It also helps the children learn more about
our environment and fosters an appreciation of nature.”
Approximately thirty (30) matches, waitlist children and
volunteers participated in the daylong excursion. The
day ended with pizza and stories about the one that got
away!

A special Picnic for matches and children on the waiting list
was held Sunday, September 7 at Edworthy Park. The
event was organized and sponsored by the Calgary Down-
town Progress Club who hosted upwards of 50 children,
parents and volunteers.

Mark Hollingsworth, President of the Calgary Downtown
Progress Club, says it best...."The members wanted to put
in some personal time; not just money. We wanted to con-
nect with the kids that we have been supporting. They are
the positive outcomes of all our fundraising efforts.”

Calgary Downtown Progress Club Members

The Progress Picnic had a carnival-like atmosphere with
games and activities all run by Downtown Progress Club
members and their families.

“We make a living by what we get, but we make a life by what we give.”

- Winston Churchill

You don'’t have to be a magician to share a little magic. Anyone can make a BIG difference in the life of a child. In our
own lives each of us was touched by someone — other than our parents — who broadened our horizons, gave us encour-
agement and confidence, or just made us laugh out loud. By volunteering as a Big Sister or Big Brother, you can do the
same for a child. It's easy, fun, simple and hugely rewarding. You will both be forever changed by the experience.

The mentoring opportunities at Big Sisters and Big Brothers include:

Big Sisters and Big Brothers traditional program

Eat pizza, watch a hockey game, hike in the Rockies. Being a mentor means hanging out and having
fun. It only takes a few get-togethers each month.

Couples for Kids program

You and your mate can enrich your lives by spending time with a child in need of positive role models
and adults they can count on. The kids benefit from seeing healthy adult interactions. This unique two-

to-one match mirrors the traditional program.

In-School Mentoring

This program matches you with a child right in the elementary school (grades 1 through 6). Read to-
gether, finish an art project, or teach your best soccer techniques. This is a great opportunity for corpo-

rate volunteer programs.

For more information on volunteering or to arrange a volunteer recruitment presentation for your employees:

Contact us today at 777-3535 or visit www.bsbbcalgary.com




Transition, Growth and Celebration
AGM and Volunteer Awards Night

The messages at this years’ Annual
General Meeting in June spoke to the
organization’s successful internal tran-
sition, the importance of sustainable
growth and maintaining the agency’s
trademark standard of excellence.

Board President, Don Roberts, re-
minded the capacity audience at the
Willow Park Golf

and Country Club,

of the goal of Big

Sisters and Big

Brothers which is to

effectively serve

600 matches by the

end of 2005. In

order to reach that

goal, the agency

faced current chal-

lenges head on.

The management

team went through

a complete six-month transition which
affected operations and impacted fund
development growth and donor rela-
tionships. But while 2002 was spent
micro-managing, 2003 has been spent
rebuilding a stronger agency.

The team restructured to a new single
executive director model, lead by
Sharon Moore who is providing strong
leadership to refocus staff and get the
agency back on track.

Sharon Moore took the podium to com-
mend the dedicated staff, board and
volunteers during the transition. She
applauded the agency’s strong, ongo-
ing relationship with the Canadian Pro-
gress Clubs of Calgary, and vowed to
keep growing the unique partnership.
She identified future opportunities in
programming to support more cultural
diversity and flexibility in volunteer
options. The agency communications
strategies will also be improved with
new collateral materials, a web site re-
design and enhanced media relations.

New recruitment opportunities through
the In-School Mentoring program were
highlighted including dynamic corpo-
rate partnership with Sunwest Home

Aviation, WestJet Airlines, and DeVry
Institute of Technology.

The evening was also about heartfelt
thanks and big celebrations. The
Canandian Progress Clubs of Calgary
were applauded. Those clubs are
Bow River, City Centre, Downtown,
Eves, Fish Creek, North, Stampede
City, and Uptown.
They collectively
raised over
$400,000 for the
agency last year.
Other significant
donors that were
thanked included
North Hills News,
and the National
Bank of Canada
and the Associa-
tion of Treasury
Managers
(ATMCC) for their
golf tournaments.

The evening was also a celebration of
the volunteers. Those recognized for
their service included: Ken Murray
(12 years) David Pickersgill (1 year
ISM, 3 years Big Couple, 2 years on
the Board), Shael Gelfand (6 years),
Gary Keavey (5 years), Gayle Mar-
shall (5 years), and Robyn McMorris
(1 year Big Sister, 2 years ISM).
Over 100 volunteers were recognized
in total.

Sargeant Dave Harty with the Calgary
Police Service was given special rec-
ognition for his work in the Cops for
Kids Program.

Outgoing Board Member, Michael
Cook was thanked for his dedication
and commitment. Newly elected
Board Members, Paul Harrison with
the Calgary Exhibition and Stampede
and Eleanor Down with Marsh Can-
ada Ltd., were welcomed into the
family.

The agency also unveiled 12 gor-
geous original paintings created by
Big and Little matches. This special
art project illustrated the power of

mentoring and its positive outcomes.
The paintings were dedicated to the
Canadian Progress Clubs of Calgary
and other important supporters. The
art is slated to hang in the agency’s
planned new offices.

The evening ended on a surprise
note as Sharon Moore received her
10"™ Anniversary award. Sharon
started her agency career as a case-
worker, then worked for the National
office before returning to the Calgary
office as Executive Director.

The whole evening echoed renewal,
purpose and celebration with an ex-
citing look to the future.

New Matches

Jackie Greening and Samantha
Bobbie Copeland and Michelle
Carrie McDonald and Keiandra
Colleen Lewis and Katie

Daiju Sakai and Jordan

David McDonald and Rudy

Emily McCowan and A.J.

James Andrew Jeffery and Jordan
Joanna Ranson and Joshua

Kim Beer and Paige

Kurt Gibb and Eric

Neil Hartwell and Anthony

Stefan Bieber and Mason

Natalie Farden and Phylicia
Suzanne Hicks and Nerissa
Amanda Goulding and Chantel
Scott Roberts and Kenzie

Kelly Revol and Alisha

Rob McDonnell and Preston
Doug and Cassandra Crippen and Shawn



Honouring Our Important Supporters
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Corporate and Individual donations
are integral to our success. Dona-
tions from these sources allow us to
match more children needing our
services each year, reduce the
amount of time children wait to be
matched with a mentor and provide
activities for those who are waiting.

Representing a few of our corporate
supporters are (left to right): Anne
Stewart with Aero Plumbers, Darlene
Crowell with Suncor Energy and Jean
Ellis with Talisman Energy Inc.

A special thank you to two of our important
supporters the National Bank of Canada and
Alberta Treasury Management Association
for hosting very successful golf tournaments
once again this year. The National Bank of
Canada raised over $40,000 for our tradi-
tional mentoring programs and ATMCC
raised over $20,000 for the In-School Men-
toring program. Both of these groups are
made up of volunteer committee members
who work very hard throughout the year and
put on fabulous events for their clients and
members. Thank you both for your valued
support.

Cops for Kids Partnership

Cops for Kids is a mentorship program that promotes a sense of trust between law en-

forcement officers, children and teens.

This mentorship program brings police officers and children on our waiting list together
for sporting events, educational activities and other opportunities that allows children
who are waiting to be matched to a mentor, to experience some of the fun and friend-

ship of group mentoring.

The first annual Junior Police Academy hosted by the Calgary Police Service Cops for
( ) Kids Program and Big Sisters and Big Brothers of Calgary was a huge success! The
+ academy ran the week of August 18 — 22, 2003 and gave the children the opportunity to
experience the adventures of the police service. The junior academy was coordinated
by Sergeant Dave Harty in the Bureau of Community Policing and Cops for Kids Coordinator, and was assisted by BSBB

staff Lindsay Bond and Robyn Cull.

Some of the week’s events included an introduction to the acting Chief of Police, tours of the outdoor track training cen-
ter, the firearms range, the communications / dispatch centre, and tours of official police units, vehicles, and equipment.
Informative lectures on drugs / alcohol, gang violence, and major crimes were presented to the class. A formal gradua-
tion ceremony and presentation of certificates concluded the academy on August 22, 2003 where family and friends
were invited to witness the class’s newly acquired marching skills! We hope to see a new class of junior recruits in

summer 2004.



Mentoring Works
i

% Statistics don't lie,
MENTORING
WORKS! To help
that message get
across to Calgary
businesses, govern-
ment agencies and
e local educators,

[ uiai'llv"f'éii'lbér'gér' OCtObel’ 22, 2003 W|”
be designated Mentoring Aware-
ness Day. The morning offers an ex-
citing and informative mentoring
awareness breakfast seminar and
mid-day will feature a mentoring fo-
rum with students in a Calgary
school. Big Sisters and Big Brothers
of Calgary, in partnership with the
Calgary Youth Mentoring Coalition
(CYMCQC), are hosts. The inspiration
and catalyst for both events is fea-
tured speaker Dr. Susan Weinber-
ger, international mentoring expert.
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Part the national Edulinx Mentoring
Awareness tour, Dr.

Weinberger's message will

focus on getting more vol-

unteers at the individual

and corporate level in-

volved in mentoring chil-

dren. Dr. Weinberger will

be sharing how business

and not-for-profit organiza-

tions are helping shape healthy and
vibrant communities around the
world. Her message is clear - the
well being of our community is in the
hands of our own political, not-for-
profit, and business leaders.

The breakfast will be hosted by Cal-
gary youth who are served by coali-
tion agencies and special guests in-
clude Iris Evans, Minister of Child
Services and Colleen Klein on behalf
of the Alberta’s Promise initiative.

After the breakfast, Dr. Weinberger
will join the teachers, students and
mentors for lunch at Cambrian
Heights school for a lively discussion
on mentoring. In-School Mentoring
is becoming hugely popular, particu-
larly with corporations and busi-
nesses. Volunteers leave their place
of employment to spend one hour per
week with a child in a local Calgary
school.

Does mentoring really make a differ-

ence? “My research indicates that in
addition to the great benefits mentoring
offers children, mentors reported sig-
nificant increases in employee satisfac-
tion, morale, and company pride,” said
Dr. Weinberger. “l want companies to
encourage employees to mentor a
child.”

“The results of this research prove
what we have known all along, mentor-
ing works,” said Sharon Moore, Execu-
tive Director of Big Sisters and Big
Brothers of Calgary. “Today more than
ever, Calgarians are realizing the im-
portance of providing positive role
models and mentors to our youth.”

Dr. Weinberger has been recognized
for her expertise in establishing, main-
taining, and evaluating school, corpo-
rate and community-based mentoring
programs and school-to-work initia-
tives. Her work has been published
widely and the program she
designed has been replicated
across North America.

Dr. Weinberger's Canadian

tour is sponsored by

EDULINX Canada Corpora-

tion, Canada’s leading student

loan service provider, West-
Jet Airlines and the City of Calgary.

The October 22" Mentoring Works
Breakfast will be held downtown at the
Metropolitan Conference Centre’s Ball-
room. Admission fee is $15 per person.
To register, please contact our offices
at info@bsbbcalgary.com or 777-3535.

Anniversaries
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Corporate and Individual Fall Campaigns to reach far-
ther into the boardrooms and the backyards

Imagine one hundred Calgary children waiting to be
matched to a caring adult mentor — sometimes as long as
two years. Now stop imagining because those statistics
are real. How do we change them? Only through the
generous support of the Calgary community can we re-
duce those numbers.

Individual support is also critical to our community connec-
tion and future. Our campaign will reach out to our key
stakeholders and their families and friends to ask for
-+ one-time donations
monthly giving
planned giving
gifts of time, services and products
being an ambassador to spread the word in your busi-
ness or community

Four great reasons to give
© Reduce the waitlist
© Increase matches
© Expand programming
© Serve more children

YOU CAN HELP US REACH OUR GOALS

$150,000 CORPORATE DONATIONS
$25,000 INDIVIDUAL DONATIONS

If wait lists are reduced then matches can be increased.
Our goal is to reach 600 matches by the year 2005 all the
while working hard to reduce the per match cost through
streamlining processes, and introducing new technology
for tracking and measurement. But high standards of ex-
cellence and professionalism come with a price tag. Our
caseworkers hold degrees in social work and require on-
going training and professional development. Plus they
monitor every aspect of the match relationship.

In order to grow with the demands of the community, our
programs continue to grow. What began as a one-
program agency 10 years ago, has evolved into a multi-
service organization with programs for couples, children in
the schools and on the waitlist, as well as child safety
training.

Research has shown that children who are mentored by
positive, supportive adults perform better in school, are at
a significantly reduced risk for problems with drugs and
crime, and experienced improved confidence and self-
esteem. These children are less likely to put a burden on
their community -economically and socially.

Corporate partnerships can be built in many ways:

program sponsorships

contributions towards waitlist and match activities
support of our volunteer training/recognition
contribution to our volunteer recruitment campaign
adopting a school in our In-School mentoring program
donating to Child Safety Training

sponsoring one or more matches annually

donations from company fundraisers

in-kind donations of products and service

employee volunteer programs

The following story illustrates the positive outcomes of
mentoring....

“Darin is matched to Big Brother Brett and says the match-
ing is going wonderfully. They spend time together, play
squash, swim and go to hockey games. At the match’s
initial meeting the mother, Katherine, said Darin had been
struggling with school, especially math. Since his match
with Brett, his marks have dramatically changed. Darin
went from a D to a B in math on this last report card — in
fact, he has five B’s total. When Katherine was telling the
story she became teary eyed as she shared what an effect
it has had on Darin....” - A parent

Whether partnering as a multi-year sponsor at $25,000 an-
nually, or donating $25 out of the cookie jar at home, every
contribution counts. Our appeal will reach into the board-
rooms, the backyards and the hearts of Calgary. Our vision
resonates with anyone who ever had a special someone in
their lives who cared.

For more information on corporate partnerships, in-kind do-
nations and individual giving, contact Donna Rapp at
777-3532.

Tickets are now on sale
for this years’ Dream
Home Lottery. Just $25
each or $20 each when
you purchase 3 or more
tickets.

Grand prize is $300,000



Share a Little Magic

Little Moments, Big Possibilities

Published quarterly, Share a Little Magic
serves to inform members, supporters,
and interested parties about the work of
the agency.
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ISM Caseworkers
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Traditional Caseworkers

United Way

Big Sisters and Big Brothers
is not a united way funded
agency but funds can be
directed to us through the
United Way. Annually we
receive over $10,000 from
supporters who name us as
their charity of choice. That
represents a lot of little
smiles.

For more detailed information about our
program, please contact us at:

Big Sisters and Big Brothers of
Calgary and Area

106, 2411 - 4 Street NW

Calgary, AB T2M 2Z8

Phone: (403) 777-3535
Facsimile: (403) 777-3525

www.bsbbcalgary.com
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September 20, The Great Canadian Shoreline Clean-up. This is a matched and wait-
list activity at Sandy Beach Park 11:00 a.m. to 1:00 p.m.
, -+
October 25, The Great Pumpkin Extravaganza. This is a matched event that will
provide an afternoon of spooky fun-filled games, crafts and activities. This will take
place at the Grace Baptist Church from 1:00 to 4:00 p.m.
.- +
December 7, Christmas Party. This is a matched event taking place at the IMAX thea-
tre, Eau Claire Market 9:00 to 11:30 a.m. (see details below)

Remember to call the office to register 777-3535
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Lights, Action, Santa!
2003 Matched Christmas Party

This holiday season , all Big Sister, Big Brother and Big Couple matches are invited to
join us for our Annual Matched Christmas Party. This year’s festivities will be on Sun-
day, December 7, 2003 and take place at the Eau Claire Market IMAX Theatre. The
event includes Breakfast, a private IMAX film screening, and a visit from Santa and his
elves.

The event runs from 9:00 - 11:30 am. But Please arrive early as the film will begin at
9:15 am. The IMAX screen might be huge, but numbers are limited for this yuletide
treat, so contact our offices today to book your spot. Contact us at 777-3535.
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